UG-C-2194 BBA-31X/

BBAC-31X
U.G. DEGREE EXAMINATION —
DECEMBER 2023
Third Year

PRODUCTION MANAGEMENT
Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define Production Management.

2 HuGS Ceramend cuanTumnéss.
2. Write a note on Scheduling.

S Leauameaiu($gs0 LHHu @Gl 6T(ps)s.
3. What is meant by Time Study?

Crry,ii6] cTammmed eTeTer ?
4. Expand VED and EDQ.

VED wpmiv EDQ & eflfleurs@s.
5. What is P-Chart?

P-gmi ereirmmed ereirent 2



SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

List out the principles of Plant Layout.

e @Leuemwliber QETeaTanssamer LIl g w6 Hs.
Explain any Four stages of production planning
and control.

2 Hugd S Ll e wHmb ST iger gGseab
Bren@, Hlevavasaer allerd@s.

Write short notes (a) Method Study (b) Motion
Study.

fAp @oluyser  awgs. () Qop 2o
(<)) QWSS Y16

State the any three elements of JIT.

JITW e eperm snmsamer gams.

Write the purpose of Quality Control.

SU&sL_(HUUM_iger CHTEshSMmaTr 6r(LPgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.
All questions carry equal marks.

Enumerate the characteristics of Production

Management.

2 Hugd Ceremenouller LT EMET LiL g w6 [Hs.

Elaborate the factor affecting Plant location.

Qo  @QumUbLsas  urds@b  srraflsamer
Neufés.

Discuss the different types of Maintenance.

e Geum CUENGWITET uymofliygeerLl WTYis)

clleurdl&s.

Explain the important function of Production
Planning and Control.

2 Hugd Sl e HOILD &L (HILILITL Lg 6b7
wsHwrer QFwdur e elarsEs.

List out the objectives of Work Measurement.

Couamer yerail g6 @Ma&Camearaamerts UL iguwiedH)s.
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16.

17.

State the importance of Inventory Control.

F1EGS SLOLIUTLIG6T (PSS WS ISMSE Fnnis.

Classify the different types of Quality Control.

e Geum CUGH SIS ST&sL_(Huum_enL
UasLILI(HSSIS.
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UG-C-2195 BBA-32 X/
BBAC-32X

U.G. DEGREE EXAMINATION —
DECEMBER 2023.

Business Administration/Computer Application

Third Year
PERSONNEL MANAGEMENT/ HUMAN RESOURCE
MANAGEMENT
Time : 3 hours Maximum marks: 70

SECTION A — (3 X 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. What are the steps of personnel policy?
uenflwmert Q&reTandulle Lilg e eTere 2

2. Define job analysis.
Gouemev L@GLUUTUIENE! U6 Twiml.
3. What are transfers?

@)L OTHDBEISET CTETDHTE 6T6HTenT ?
4. What is positive motivation?
CriTenm 2 HhgH6 6TETmmed GTeme ?
5. What are joint councils?
Gl (H) FMUSET GTETDITED 6TETET ?



SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions

10.

in 200 words.
All questions carry equal marks.

State the qualities of a personnel manager.

uanflwrert Guemrerfler @emhisamer @MHILIGL b

Distinction between training and development.
Lip&sgn  CuoburlighEh o der  Ceumuim e
FoIS.

List out the limitations of job evaluation.

Ceuena H LI g6t cuFDLEEET UL g el (H\s.

What are the advantages of high morale?

o Wit wer 2 MG uleT HeTenDaET 6Teiren ?

Describe briefly the various stages in workers
participation.

QsmPeorert  wEGasHber wOGeum  Hlaosamar

&(H&&LME eflefss.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.
All questions carry equal marks.

Discuss the objectives of personnel management.

venflwrert  BlreurssHer  Crprésmsamerts  LbHDH
clleurdlsseybd

What are the various sources of recruitment?
Explain them briefly.

U Gamiyssmer woGeum  USTIBRIGET  cTETE ?
SleUHED FH(HSSHLOTE 6l 6TéEHs

Describe briefly the different forms of incentives
given to workers.

Qamdlevmera @, QUPEISILI(HILD LOCaum
GUENG WLITET 261585 0 & Ten &&En 6 G (H&HSHLDITG
aNeuM&seyLd

Discuss Maslow’s hierarchy of needs. Point out
how it can be used to motivate middle level
managers.

wrevCeameilenr  Coemeuseafler L Bleeerws  LbHMH
deurdlgsayd.  BHSST Bl  Coemeriseamar
oa1s@GeldEs @g  ereueuTm  LIWGTLI(HSSLILIL GOTD

crarLemss @GN [Hs.
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15.

16.

17.

Explain the wvarious causes of employee
grievances.

uenflwimert (@Gana@EhsEsETar LdGCoalm  &TrenThiseaer
clleTé@s.

Describe various methods of training.

uulp&ufer LOCoaim (PEDEMET Fnmid.

Explain the avoidable and unavoidable causes of
Labour turnover.

Qzsmemert alBedIb9hE s6iTE85 Fnlgwl WHMID S6lilT&Hs
(PIGUTS STTERTEISENGT 65l6TE & hIGe6T
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UG-C-2197 BBA-34X

U.G. DEGREE EXAMINATION —
DECEMBER 2023.

Third Year
BUSINESS ENVIRONMENT
Time : 3 hours Maximum marks : 70
SECTION A — (3 X 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words. All questions carry equal marks.

1. What do you mean by political environment?
STEWD GHLPED GTETMITED GTETET ?

2. What is ethical for a businessman?
em Qamflodlmse Gpdlpeann ererer?
3. Expand : FEMA.
clfleurg@ : FEMA.

4, What is capital market?

LPQOSETF FHeNS GTEITMITE) GTEITE ?

5. What is globalization?

2 QSLOWIDTESSHE) GTEITMITED GTEIE ?



SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words. All questions carry equal marks.

List out the limitations of study of business

environment.

auantlas @Gl uUkgluded 2 66T  aUrbLSmaTL
UL g wWed (D hIgeT.

Describe the factors influencing business ethics.
aefles  Cpdlpapsamer UTHE@GD  sTranilsmar
aNeuMégayLb.

Bring out the importance of new industrial policy.
ydw  Qzmfled  Csmatansuier  paHwsgicusms
QeuefCu CsmeT(H 6umpHhISET.

What is the difference between money market and

capital market?
LewTs  FhengsH G  (POSHTE  FHAGHGWD 2 6Ter
Caupurhiser wrene ?

Write a short note on FDI.
FDI updl e Sm @dlienu er(pgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words. All questions carry equal marks.

Explain the nature of business environment.

cuanilas @padler serananul 6llaTsE:s.

How can you reconcile the profit motive with the

concept of social responsibility of business?
cuanllagdlen Fepsls QUTHILIL] GTETD H(HSSTEEHSHSIL 6T
wru Ceréssas Briger ereueurm ef@guiwemb?
Summarize the Foreign Exchange Management
Act.

<BHlu CGswmeueant Coeradrend s L S SH(HEHOTE
oM.

Explain the functions of Mutual Funds.

(ugevuy HlF) Qewdurbhasmer ellerdsEhisar.
What do you meant by MNC? Point out its
advantages and disadvantages.

MNC erempred eremen? e [BETEOSGET  HMILD

SdWEMET FHL1qSHTL (.
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16.

17.

Explain the directive principles of state policy
enshrined in the Indian constitution.

@idu  Srflueembliyg  FLLgdd  Qurdlbgiarer
oriles  Cardaransuler sl Lemers Carareanssamer

clleTé&s.

Discuss the advantages and disadvantages of
globalization.

2 SHLWITEEOET — Berend,  Sewsamers  Lb
clleumglésaLb.
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UG-C-2198 BBA-35X/
BBAM-35X

U.G. DEGREE EXAMINATION —
DECEMBER, 2023.

Business Administration/
Marketing Management

Third Year
MARKETING RESEARCH

Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions
in 100 words.

All questions carry equal marks.

1. Why do we conduct market research?
B e FHeng pTmiss HLSgECmmbd 2
2. What is secondary data?

@eTL_mb Hlened HTe| CTETMTE 6Tabmen ?

3. What is data processing?

576 QFWTESHD GTETHTE) GTETET ?



What is test marketing?

Cargenar WTTECIEL g B GTETDITE) GTETET ?

What is advertising research?
cflembLi < rmiIFsl eTeTmTed eTere ?

PART B — (3 x 7= 21 marks)

Answer any THREE questions out of Five questions

10.

in 200 words.
All questions carry equal marks.

State the importance of marketing research.
FHaSLILOESD  Yrrusfler  psHlusgleusamss
GIMTIGES

List out the advantages of probability sampling.
Blapsse wrdlfluller perengEamer Ll iqwiad[Hs.

What is editing data? State its main objectives.
srmeus H(BEIIGUF CTTDID T ? HASET (PEHSIW
Crrésmsamend @D Hs.

Explain the selection of test markets.
Cansenan ghengsaier Coianel allemd@s.

Describe post testing method of advertising
research.
cllerbuy gy rrufluder Wpamgw GCsrgeaear (pevmenwl
alleuf&s.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

1n 500 words.

All questions carry equal marks.

What are the differences between marketing
research and marketing information system?

Fhang JTTUIES wOHMD  FHOSLILHSSH SHEUED
SianwliLsE @t Cuw 2 drer CeumumHEET eTemer ?

What are the various non-probability sampling
techniques? Describe each one of them briefly.

LOCGaum FHlapsse| Sds WIS L LIS 6Teme ?
a6l geubeurarenpu|d &HMH&sWns elleuflés.
Discuss the characteristics of good report writing.

B SyM&ms eT(pgId L samars Lhd efleirdlss.

Explain the various steps involved in new product
development.

ySw Qumper Gobumiged o érer LOCaum LigsHaner
elaTsGs.

Describe the various methods of advertising
research.

cderbuy g rrusHler  uoGeumy  papHMmeT
clleuMés.
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16.

17.

Discuss the various sources of data in marketing
research.

shanglIL(OEse QW rriEHded grejsaflear LOGaum
Qgrrmsamerts uHm efleurdss.

What are the factors to be considered while
carrying out product research?

Qumrper <y rmusflaw CoHbaTerErbGurg &msdHd
Qamarer Geuariqw smyenflaeT cremer ?
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UG-C-2199 BBA-36X

U.G. DEGREE EXAMINATION —
DECEMBER 2023.

Business Administration
Third Year
FUNDAMENTALS OF COMPUTERS

Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1.  What is hardware?
QUGG LIT(HET GTETHTED CTETET ?
2. Expand GUI and example.
GUI &iifleunsdl 2 gryemseang euLpmbi@s.
3. Which is used to delete table from the table?

Qi Lauamentuiled @phg 2 Leumenaw BEs g
vweruhSmg 2



4.  What is worksheet in computer?
santlafluier Lanfisgrer eremmmed eretren ?
5. How would you editing a slide on PPT?
PPT @ svenevenL ereueumm &msgieinger?
PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6.  Difference between system software and
application software.

sanfl el CerClummer LHMILD LwemL(h)
Quer@umrer @aupern CoumuBSHIs.

7. What is introduction to windows? Explain.
cllarCLmen < MPsLD eramTed eTemer? 6l erds@s.

8. How to increase, decrease margins in a word
document?

Gourri_ L&l Lo@dTIg 6D QRIBIHEET <Slamiug),
G®DLUILG| 6TLiLlg ?
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10.

List out an elements of an Excel chart.

T&0Fd efletEsliLLSSlem gnmsaer Ll iq U6l (Hs.

How do you open the existing presentation in
PowerPoint?

veuTumerrigdd ghasarCot 2 érer allaTsss STl Fanw
ereueuTm SmriLig)?

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.
All questions carry equal marks.

Explain the various types of computers.
santlaflufler LOLCoum cuamssamer allaTsEs.
Explain the functions of operating system.
@Quss pevpeuien GFuumbhisamer ellarsEs.

Briefly explain the basic operations performed on
a Ms-Word document.

GTLD. 6TGM. Caulr  peuarsdle Qewwtin@b
Slgliten GewdurhEmeT &H(HSHLTE 6l6TsEsS.
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14.

15.

16.

17.

How to

(a) Add two columns

(b) Subtract two columns

(¢) Copy a part of the content

erlitig Qe Tear?

(@) @rean® Ophefassmers CarliLig

(<) Qe Appeuflassmens BéEeug

(@) e dmeTssssdlen e UG hsbeh g
What are the different methods of accessing
Ms-PowerPoint? Explain.

6TID.GTEL LeUTUIMI6RTL -83 SjamlGeusharer LidCam)

(PODSET WTEmeL?  6lleTéEHs.

Explain the basic operations performed on a
presentation.

MersssaTL_Sulldd Qewwtiu@b SilgLiLenL
Qeweurphamear 6lleTé@Hs.

In a word document, you want to change “text” as
test’ which you have wrongly typed. Explain the
procedure to make such change.

Geoul. geuamsdler, Briger geupns s L ss Qg
“o ey’ g “‘Gomgenenr & wrHn GeueT(HILD.
SSSMSL LIHDSHDETET BenL_(penanll e9l6ms@s.
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