
  

 

 

U.G. DEGREE EXAMINATION — 
DECEMBER 2023 

Third Year 

PRODUCTION MANAGEMENT  

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define Production Management. 
 EØ£zv ÷©»õsø© Áøμ¯ÖUP. 

2. Write a note on Scheduling. 
 AmhÁøn¨£kzxuÀ £ØÔ¯ SÔ¨ø£ GÊxP. 

3. What is meant by Time Study? 
 ÷|μB´Ä GßÓõÀ GßÚ? 

4. Expand VED and EDQ. 

 VED ©ØÖ® EDQ I Â›ÁõUSP. 

5. What is P-Chart? 

 P&\õºm GßÓõÀ GßÚ? 
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SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 

200 words. 

All questions carry equal marks. 

6. List out the principles of Plant Layout. 

 Bø» ChÁø©¨¤ß öPõÒøPPøÍ £mi¯¼kP. 

7. Explain any Four stages of production planning 

and control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiß H÷uÝ® 
|õßS {ø»PøÍ ÂÍUSP. 

8. Write short notes (a) Method Study (b) Motion 

Study. 

 ]Ö SÔ¨¦PÒ GÊxP. (A) •øÓ B´Ä  

(B) C¯UP B´Ä. 

9. State the any three elements of JIT. 

 JIT°ß ‰ßÖ TÖPøÍ TÖP. 

10. Write the purpose of Quality Control. 

 uμUPmk¨£õmiß ÷|õUP[PøÍ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 

500 words. 

All questions carry equal marks. 

11. Enumerate the characteristics of Production 

Management. 

 EØ£zv ÷©»õsø©°ß £s¦PøÍ £mi¯¼kP. 

12. Elaborate the factor affecting Plant location. 

 Bø» C¸¨¤hzøu £õvUS® PõμoPøÍ 
ÂÁ›UP. 

13. Discuss the different types of Maintenance. 

 £À÷ÁÖ ÁøP¯õÚ £μõ©›¨¦PøÍ¨ £ØÔ 
ÂÁõvUP. 

14. Explain the important function of Production 

Planning and Control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiß 

•UQ¯©õÚ ö\¯À£õmøh ÂÍUSP. 

15. List out the objectives of Work Measurement.  

 ÷Áø» AÍÃmiß SÔU÷PõÒPøÍ¨ £mi¯¼kP. 
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16. State the importance of Inventory Control. 

 \μUSU Pmk¨£õmiß •UQ¯zxÁzøuU TÖP. 

17. Classify the different types of Quality Control. 

 £À÷ÁÖ ÁøP¯õÚ uμUPmk¨£õmøh 
ÁøP¨£kzxP. 

——–––––––– 



  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER 2023. 

Business Administration/Computer Application 

Third Year 

PERSONNEL MANAGEMENT/ HUMAN RESOURCE 
MANAGEMENT 

Time : 3 hours Maximum  marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 
1.  What are the steps of personnel policy? 
 £o¯õÍº öPõÒøP°ß £iPÒ GßÚ? 

2. Define job analysis. 
 ÷Áø» £S¨£õ´øÁ Áøμ¯Ö. 

3. What are transfers? 
 Ch©õØÓ[PÒ GßÓõÀ GßÚ? 
4. What is positive motivation? 
 ÷|º©øÓ E¢xuÀ GßÓõÀ GßÚ? 
5. What are joint councils? 
 Tmk \ø£PÒ GßÓõÀ GßÚ? 

 UG-C-2195 BBA-32 X/
  BBAC – 32 X



 UG-C-2195 2

SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions  

in 200 words. 

All questions carry equal marks. 

6. State the qualities of a personnel manager. 

 £o¯õÍº ÷©»õÍ›ß Sn[PøÍ SÔ¨¤hÄ® 

7. Distinction between training and development. 

 £°Ø]US® ÷©®£õmiØS® EÒÍ ÷ÁÖ£õmøh 

TÖP. 

8. List out the limitations of job evaluation. 

 ÷Áø» ©v¨¥miß Áμ®¦PøÍ £mi¯¼kP. 

9. What are the advantages of high morale? 

 E¯º ©Ú EÖv°ß |ßø©PÒ GßÚ? 

10. Describe briefly the various stages in workers 

participation. 

 öuõÈ»õÍº £[÷PØ¤ß £À÷ÁÖ {ø»PøÍ 

_¸UP©õP ÂÁ›UP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words.  

All questions carry equal marks. 

11. Discuss the objectives of personnel management. 

  £o¯õÍº {ºÁõPzvß ÷|õUP[PøÍ¨ £ØÔ 
ÂÁõvUPÄ® 

12. What are the various sources of recruitment? 
Explain them briefly. 

  Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõμ[PÒ GßÚ? 
AÁØøÓ _¸UP©õP ÂÍUSP 

13. Describe briefly the different forms of incentives 
given to workers. 

  öuõÈ»õÍºPÐUS ÁÇ[P¨£k® £À÷ÁÖ 
ÁøP¯õÚ FUPzöuõøPPøÍ _¸UP©õP 
ÂÁ›UPÄ® 

14. Discuss Maslow’s hierarchy of needs. Point out 
how it can be used to motivate middle level 
managers. 

©õì÷»õÂß ÷uøÁPÎß £i{ø»ø¯¨ £ØÔ 
ÂÁõvUPÄ®. |kzuμ {ø» ÷©»õÍºPøÍ 
FUSÂUP Cx GÆÁõÖ £¯ß£kzu¨£h»õ® 
Gß£øuU SÔ¨¤kP. 
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15. Explain the various causes of employee 
grievances. 

  £o¯õÍº SøÓPÐUPõÚ £À÷ÁÖ Põμn[PøÍ 
ÂÍUSP. 

16. Describe various methods of training. 

  £°Ø]°ß £À÷ÁÖ •øÓPøÍ TÖP. 

17. Explain the avoidable and unavoidable causes of 
Labour turnover. 

öuõÈ»õÍº ÂkÂ¨¤ØS uÂºUPU Ti¯ ©ØÖ® uÂºUP 
•i¯õu Põμn[PøÍ ÂÍUS[PÒ 

  

––––––––––––––– 



  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER 2023. 

Third Year 

BUSINESS ENVIRONMENT 

Time : 3 hours Maximum  marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. All questions carry equal marks. 

1.  What do you mean by political environment? 
 Aμ]¯À `ÇÀ GßÓõÀ GßÚ? 

2. What is ethical for a businessman? 
 J¸ öuõÈ»v£¸US ö|Ô•øÓ GßÚ? 

3. Expand : FEMA. 

 Â›ÁõUS : FEMA. 

4. What is capital market? 
 ‰»uÚa \¢øu GßÓõÀ GßÚ? 

5. What is globalization? 
 E»P©¯©õUPÀ GßÓõÀ GßÚ? 
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SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 

200 words. All questions carry equal marks. 

6. List out the limitations of study of business 

environment. 

 ÁoPa `Çø»¨ £i¨£vÀ EÒÍ Áμ®¦PøÍ¨ 

£mi¯¼k[PÒ. 

7. Describe the factors influencing business ethics. 

 ÁoP ö|Ô•øÓPøÍ £õvUS® PõμoPøÍ 

ÂÁ›UPÄ®. 

8. Bring out the importance of new industrial policy. 

 ¦v¯ öuõÈÀ öPõÒøP°ß •UQ¯zxÁzøu 

öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

9. What is the difference between money market and 

capital market? 

 £na \¢øuUS® ‰»uÚa \¢øuUS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

10. Write a short note on FDI. 

 FDI £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 

500 words. All questions carry equal marks. 

11. Explain the nature of business environment. 

  ÁoPa `Ç¼ß ußø©ø¯ ÂÍUSP. 

12. How can you reconcile the profit motive with the 

concept of social responsibility of business? 

  ÁoPzvß \‰P¨ ö£õÖ¨¦ GßÓ P¸zuõUPzxhß 

»õ£ ÷|õUPzøu }[PÒ GÆÁõÖ \›ö\´¯»õ®? 

13. Summarize the Foreign Exchange Management 

Act. 

  A¢{¯ ö\»õÁo ÷©»õsø© \mhzøu _¸UP©õP 

TÖP. 

14. Explain the functions of Mutual Funds. 

(£μì£μ {v) ö\¯À£õkPøÍ ÂÍUS[PÒ. 

15. What do you meant by MNC? Point out its 

advantages and disadvantages. 

  MNC GßÓõÀ GßÚ? Auß |ßø©PÒ ©ØÖ® 

wø©PøÍ _miUPõmkP. 
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16. Explain the directive principles of state policy 
enshrined in the Indian constitution. 

  C¢v¯ Aμ]¯»ø©¨¦a \mhzvÀ ö£õv¢xÒÍ 
©õ{»U öPõÒøP°ß PmhøÍU öPõÒøPPøÍ 
ÂÍUSP. 

17. Discuss the advantages and disadvantages of 
globalization. 

 E»P©¯©õUP¼ß |ßø©, wø©PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

  

––––––––––––––– 



 

  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER, 2023. 

Business Administration/ 
Marketing Management 

Third Year 

MARKETING RESEARCH 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions  
in 100 words. 

All questions carry equal marks. 

1. Why do we conduct market research? 

 |õ® Hß \¢øu Bμõ´a] |hzxQ÷Óõ®? 

2. What is secondary data? 

 Cμshõ® {ø» uμÄ GßÓõÀ GßÚ? 

3. What is data processing? 

 uμÄ ö\¯»õUP® GßÓõÀ GßÚ? 

 UG–C-2198 BBA–35X/
  BBAM-35X
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4. What is test marketing? 
 ÷\õuøÚ ©õºUöPmi[ GßÓõÀ GßÚ? 

5. What is advertising research? 
 ÂÍ®£μ Bμõ´a] GßÓõÀ GßÚ? 

PART B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions  
in 200 words. 

All questions carry equal marks. 

6. State the importance of marketing research. 
 \¢øu¨£kzuÀ Bμõ´a]°ß •UQ¯zxÁzøuU 

SÔ¨¤kP. 

7. List out the advantages of probability sampling. 
 {PÌuPÄ ©õv›°ß |ßø©PøÍ £mi¯¼kP. 

8. What is editing data? State its main objectives. 
 uμøÁz v¸zxÁx GßÓõÀ GßÚ? Auß •UQ¯ 

÷|õUP[PøÍU SÔ¨¤kP. 

9. Explain the selection of test markets. 
 ÷\õuøÚ \¢øuPÎß ÷uºøÁ ÂÍUSP. 

10. Describe post testing method of advertising 
research. 

 ÂÍ®£μ Bμõ´a]°ß ¤¢øu¯ ÷\õuøÚ •øÓø¯ 
ÂÁ›UP. 
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PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions  
in 500 words. 

All questions carry equal marks. 

11. What are the differences between marketing 
research and marketing information system? 

 \¢øu Bμõ´a] ©ØÖ® \¢øu¨£kzuÀ uPÁÀ 
Aø©¨¦US Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ GßÚ? 

12. What are the various non-probability sampling 
techniques? Describe each one of them briefly. 

 £À÷ÁÖ {PÌuPÄ AÀ»õu ©õv› ~m£[PÒ GßÚ? 
AøÁ JÆöÁõßøÓ²® _¸UP©õP ÂÁ›UP. 

13. Discuss the characteristics of good report writing. 

 |À» AÔUøP GÊx® £s¦PøÍ¨ £ØÔ ÂÁõvUP. 

14. Explain the various steps involved in new product 
development. 

 ¦v¯ ö£õ¸Ò ÷©®£õmiÀ EÒÍ £À÷ÁÖ £iPøÍ 
ÂÍUSP. 

15. Describe the various methods of advertising 
research. 

 ÂÍ®£μ Bμõ´a]°ß £À÷ÁÖ •øÓPøÍ 
ÂÁ›UP. 
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16. Discuss the various sources of data in marketing 
research. 

 \¢øu¨£kzuÀ Bμõ´a]°À uμÄPÎß £À÷ÁÖ 
Buõμ[PøÍ¨ £ØÔ ÂÁõvUP. 

17. What are the factors to be considered while 
carrying out product research? 

 ö£õ¸Ò Bμõ´a]ø¯ ÷©ØöPõÒÐ®÷£õx P¸zvÀ 
öPõÒÍ ÷Ási¯ PõμoPÒ GßÚ? 

  

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023. 

Business Administration 

Third Year 

FUNDAMENTALS OF COMPUTERS 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. What is hardware? 

 Áßö£õ¸Ò GßÓõÀ GßÚ? 

2. Expand GUI and example. 

 GUI Â›ÁõUQ Euõμnzøu ÁÇ[SP. 

3. Which is used to delete table from the table? 

 AmhÁøn°À C¸¢x AmhÁønø¯ }UP Gx 
£¯ß£kQÓx? 
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4. What is worksheet in computer? 

 PoÛ°À £ozuõÒ GßÓõÀ GßÚ? 

5. How would you editing a slide on PPT? 

 PPT CÀ ìø»øh GÆÁõÖ v¸zxÃºPÒ? 

PART B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Difference between system software and 
application software. 

 PoÛ ö©ßö£õ¸Ò ©ØÖ® £¯ß£õmk 
ö©ßö£õ¸Ò CÁØøÓ ÷ÁÖ£kzxP. 

7. What is introduction to windows? Explain. 

 Âs÷hõì AÔ•P® GßÓõÀ GßÚ? ÂÍUSP. 

8. How to increase, decrease margins in a word 
document? 

 ÷Áºm hõSö©ßiÀ Kμ[PøÍ AvP›¨£x, 
SøÓ¨£x G¨£i? 
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9. List out an elements of an Excel chart. 

 GUö\À ÂÍUP¨£hzvß TÖPøÍ £mi¯¼kP. 

10. How do you open the existing presentation in 
PowerPoint? 

 £Áº£õ°siÀ HØPÚ÷Á EÒÍ ÂÍUPU Põm]ø¯ 
GÆÁõÖ vÓ¨£x? 

PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the various types of computers. 

 PoÛ°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. Explain the functions of operating system. 

 C¯UP •øÓø©°ß ö\¯À£õkPøÍ ÂÍUSP. 

13. Briefly explain the basic operations performed on 
a Ms-Word document. 

 G®.Gì. ÷Áºm BÁnzvÀ ö\´¯¨£k® 
Ai¨£øh ö\¯À£õkPøÍ _¸UP©õP ÂÍUSP. 
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14. How to 

 (a) Add two columns 

 (b) Subtract two columns 

 (c) Copy a part of the content 

 G¨£i ö\´ÃºPÒ? 

 (A) Cμsk ö|kÁ›ø\PøÍa ÷\º¨£x 

 (B) Cμsk ö|kÁ›ø\PøÍU }USÁx 

 (C) EÒÍhPUPzvß J¸ £Svø¯ |Pö»k¨£x. 

15. What are the different methods of accessing  
Ms-PowerPoint? Explain. 

 G®.Gì £Áº£õ´sm&I AqSÁuØPõÚ £À÷ÁÖ 
•øÓPÒ ¯õøÁ?  ÂÍUSP. 

16. Explain the basic operations performed on a 
presentation. 

 ÂÍUPUPõm]°À ö\´¯¨£k® Ai¨£øh 
ö\¯À£õkPøÍ ÂÍUSP. 

17. In a word document, you want to change “text” as 
test’ which you have wrongly typed. Explain the 
procedure to make such change. 

 ÷Áºm BÁnzvÀ, }[PÒ uÁÓõP umha_ ö\´u 
“Eøμ” Gß£øu “÷\õuøÚ” BP ©õØÓ ÷Ásk®. 
AzuøP¯ ©õØÓzvØPõÚ |øh•øÓø¯ ÂÍUSP. 

——––––––––– 


